We realize that each person’s financial situation is different. For this reason, we offer a
variety of payment options to help you receive the dental care needed to enjoy a healthy and
confident smile with respect to your budget.

Dental Insurance:

We are happy to file the forms necessary to assure you receive the full benefit of your dental
insurance. We will gladly estimate your coverage; however, many variables exist from carrier
to carrier (i.e. deductibles, annual maximums, non-covered procedures, and other
restrictions.) Therefore, we cannot guarantee any estimated charges. Because your
insurance coverage is an agreement between you and the insurance company, ultimately
you are responsible for all charges. Please know that we will do everything possible to see
that you receive the full benefits from your insurance company. If for some reason your
insurance company has not paid their portion within 60 days from the start of treatment, you
are responsible for payment at that time. Your estimated co-payment is due at the time
treatment is provided.

Payment Options:
Payment options are available for individual services or treatment plans over $200. For

services under $200, payment is due in full at the time of treatment, unless other
arrangements have been made in advance.

Payment Options

Option 1: Payment made as treatment is provided by cash, check, MasterCard, Visa, or
Discover.

Option 2: For those procedures that require multiple appointments (crowns, partial
dentures, appliances, etc.) you can make two equal payments. The first payment
is due the day the procedure is begun and the second is due the day it is
delivered.

Option 3: For patients who prefer a monthly payment plan, we offer:

e Care Credit health card. This is a line of credit specially designed for the
medical and dental fields. After you fill out the application form (no cost to
apply or annual fees to be a member) and are approved, in some cases you
have up to 12 months interest free to pay off your account. After that
interest will be applied. You may also choose to use their low monthly
payment plan

e Automatic Withdraw from your checking account. We will divide the account
balance into 3 monthly payments deducted from your account at your
specified date each month.

Please note that we do not offer long term in-office financing. This is not because we don'’t
trust or care about you. We do! In fact, the majority of our patients and friends have excellent
payment histories. So why not offer credit? Three reasons...

e The existence of excellent outside financing that is simple to obtain and a
good value.

e |t allows us more time for servicing our clients by reducing the time spent on
billing and collections.

e We believe our patient rapport and ability to serve improves when patients
haven't owed us money for long periods of time. This makes our jobs more
enjoyable and your visits more comfortable.



